
 

 



 

 



  



 

 



 

 



 

 



 

 
 
Library and Information Services 
 
 
We are focused on providing excellent customer service, a range of learning environments, access to 
high quality scholarly information resources, and support for all students and staff to develop their skills 
and enhance their research. The Library has held the Customer Service Excellence (CSE) award since 
2012.  
 
The budget allocated by the University to the Library is £3.4 million of which approximately £1.9 million 
is spent on information resources to support learning, teaching and research. This includes an 
extensive collection of books, journals, and specialist databases selected to support the University’s 
disciplines.  

The Library’s Information Specialists work with the Colleges and programme teams to understand 
resource requirements and the budget model allocates funds appropriately based on need. 
Acquisitions are primarily driven by reading lists populated by module leaders in the University’s 
reading list system which automatically links through to the relevant module on Blackboard for students 
for easy access to their required readings. 

The Library staff complement currently comprises 17 professional staff and 21 support staff organised 
into four teams: the Information Resources team, the Information Services team, the Research 
Services team, and the Public Services team.  

The Information Resources team manage the purchase and access to all print and electronic 
resources and manage the associated library systems.  

The Information Services team work closely with the Colleges to ensure library services and 
resources meet the needs of their students and staff, as well as providing support for information and 
research skills within programmes.  

The Research Services team support staff and researchers with advice on topics including Open 
Access publishing, research data management, research indicators, and enhancing research profiles.  

The Public Services team manage the learning environment within the Library building on campus, 
run the library’s enquiry services in person and online via email and LiveChat, and support the lending 
and circulation of library material. 

We are committed to staff training and development, using the University’s ‘My Development 
Conversation’ as an underpinning mechanism. The department has a weekly training hour, and annual 
staff development away day, and staff attend both internal and external events.  
 
The Library is a member of the Mercian Collaboration of libraries in the region, and the national body 
for academic libraries, SCONUL with many staff involved in regional and national special interest 
groups, sector developments, and initiatives.  

The four-storey Library building can accommodate 1200 users with space for individual and group 
study, workshops, and bookable rooms.  
 
The ground floor is a group learning space incorporating a café, PCs, loanable laptops, group study 
rooms and a variety of furniture to facilitate group study.  
 
The first floor incorporates the library staff area, print journal stock, single study spaces and the 
Learning Development Centre which brings together learning support initiatives for academic skills and 
mathematics.  
 



 

 

 

 
The second and third floors house the printed book stock, the Library workshop room, and further 
study spaces for single and group study. The Library has flexible opening hours throughout the year 
with extended opening during exams and through vacation periods. 

All students are timetabled for a library induction at the beginning of their first year and most students 
will have subject-based information and research skills sessions later in their course delivered by the 
Library’s Information Specialists. Training and development for postgraduates and research staff is 
available through university researcher development programmes and bespoke sessions for Colleges 
as required. Online learning materials and activities and guides are available for students and 
researchers via the Library website or within relevant modules on Blackboard.  

We recognise the value and importance of good communication with academic staff and students and 
acting on feedback to improve services. Information Specialists liaise closely with academic staff to 
assist with programme planning and advise on available information resources.  

Formal communication occurs through a variety of channels, including Library representation at 
College and School meetings and committees, and Staff Student Consultative Committees, as well as 
through meetings with the Students Union. Informal feedback is encouraged via comment forms, online 
evaluations, and through the library email, LiveChat and social media channels. Formal feedback is 
also obtained from internal surveys and national student satisfaction and experience surveys. 

 

For more information, visit: www.aston.ac.uk/library  
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